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Our theme for 2024 is
INCLUSIVITY - ‘Are you
really LOOKING, are you really
LISTENING' and we see this in the
following way...

MIGHT YOU NEED TO ADJUST YOUR COMMUNICATION STYLE?
— Consider the needs of your colleagues and patients when
communicating. Everyone “hears” / learns differently

MIGHT YOU NEED TO ADJUST OR SIMPLIFY YOUR MESSAGES? —
Information can be overwhelming for many reasons and can be difficult
to process

MIGHT YOU NEED TO CONSIDER YOUR ENVIRONMENT? -
Background/environmental constraints may be very distracting
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